ke’Ener ® 414 Nicollet Mall
gy Minneapolis, Minnesota 55401-1993

January 23, 2009

Burl W. Haar - VIA ELECTRONIC FILING -
Executive Secretary

Minnesota Public Utilities Commission

121 7" Place East, Suite 350

St. Paul, Minnesota 55101

RE:  SITE PERMIT COMPLIANCE FILING
PROCEDURES FOR PROCESSING SUBSTANTIAL COMPLAINTS
EXTENDED Powggr UPRATE - MONTICELLO N UCLEAR GENERATING PLANT
DockeT No. E002/GS-07-1567

Dear Dr. Haar:

Northetn States Power Company, a Minnesota corporation (“Xcel Energy” or “the
”) submits the following outline of planned procedures for receiving and
responding to substantial complaints concerning implementation of the approved
Extended Power Uprate (“EPU”) at the Monticello N uclear Generating Plant. This
filing is offered in compliance with Section X - Complaint Procedure of the Large Electric




implementation. Complaints do not include requests, inquiries, questions ot general
comments...”, according to Commission guidelines.

Reporting Procedures

A.  Receipt of Complaints, Inquiries, Requests and General Comments

° All Complaints, inquiries, requests and general communications will be
directed to Xcel Energy’s on-site Plant Communications Manager. This
includes all in-petson, telephone, e-mail, and written contacts from:

- Public (business entity, community organization, individual)

- Local government official

- Local agency

- Forward of complaint from business entity, community
organization, or individual by the Commission’s Consumer
Affairs Office

- Office of Energy Security or other state agency

On-Site Communication Contact:

- Patrick Thompson, Communications Consultant:
Phone: (763) 295-1282

® Plant Communications Contact will involve approptiate Plant
Management petsonnel and local Community Relations Manager as
necessary.

- Scott Johnson, Manager, Community Relations
Phone: (763) 493-1631

® Interested party is contacted to initiate discussion of issue/concern and
potential tesolution efforts.

B. Notification of Regulatory Affairs
o On-site Communications contact notifies Regulatory Affairs personnel

via e-mail within 24 hours of receiving a complaint ot substantial
complaint.

! Attachment 2, Docket Number 1P-6646 /WS-07-839.
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Regulatory Affairs Contacts:

- Btian Zelenak, Manager of Regulatory Administration:
Phone: (612) 330-5641

- Mary Martinka, Case Specialist:
Phone: (612) 330-6737

Regulatory Affairs maintains complaint log, including:

- Name, phone number and address of person or otganization
contact making complaint

- Date of receipt of complaint

- Nature of complaint

- Response given, identification of involyed Company personnel

- Complaint resolution summary

- Documentation of written resolution communication to

complainant
Within 24 days of receving complaint notification, Regulatory A ffairs
reviews status of complaint resolution efforts with Plant

Communications Contact.

cation of Unresolved Substantial Complaints to Commission

the Department of Commerce’s edocket system within 30 days of initia]
complaint receipt, pursuant to Section X - Complaint Procedure,
Sutbsection 2.
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o Communications Contact, Regulatory Affairs and Plant Management
personnel will facilitate Commission’s determination of approptiate
resolution action in a timely manner.

Conclusion

We appreciate this opportunity to submit for the Commission’s review our planned
procedures for resolving substantial complaints concetning implementation of the
approved EPU at the Monticello nuclear generating plant.

We have served a copy of this filing on the Office of the Attorney General-RUD and
all parties on the attached service list. Please contact me at (612) 330-5641 if you have
questions about this filing.

SINCERELY,

/s/

7/ 7

BrIAN R. ZELENAK
MANAGER, REGULATORY ADMINISTRATION

c Service Lists
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CERTIFICATE OF SERVICE

L, Josie Oxley, hereby certify that T have this day served copies of the foregoing
document or a summary thereof on the attached lists of persons.

xx by depositing a true and correct copy thereof, properly enveloped
with postage paid in the United States Mail at Minneapolis, Minnesota

XX electronic filing

- Docket No. E002/ GS-07-1567
- Docket No. E002/CN-08-185

Dated this 23rd day of January 2009

/s/
e

Josie Oxley
Regulatory Administrator
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In addition to E-filing or paper service, electronic copies should also be e-mailed
to the following persons:

Ahern.Michael@dorsey.com
Arshiajavaherian@alliantenergy.com
Bill.Storm@state.mn.us
Bob.Cupit@state.mn.us
Brian.R.Zelenak(@xcelenergy.com
Burl. Haar@state.mn.u
Ishaddix@janetshaddix.com
Julia. Anderson@state.mn.us
Laura.Schlatter(@state.mn.us
Mike.Kaluzniak(@state.mn.us
Steve.Mihalchick@state.mn.us
Valerie. Means@state.mn.us







